
61847 Q3 Forestry and Natural Heritage Correspondence 

From:   
Sent: 24 November 2021 13:55 
To: @edinburgh.gov.uk> 
Subject: Flott pothole 
 
Hi  
 
Just wondering if we can get a brief visit from the estate team to fill in three or four potholes at the 
entrance to the Flotterstone car park (one large one)? 
 
There is whin dust on site which could possibly be used as a filler before laying cold tar; not sure if 
that would work 
 
Thanks 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 

 

From:   
Sent: 14 November 2022 16:02 
To: Pentland Hills <PentlandHills@edinburgh.gov.uk> 
Subject: Pothole caused car damage 

 
Hi, 

 
We visited the pentlands yesterday afternoon, and parked in the car park behind the Flotterstone 
Inn. On the way in there was a huge pothole and it has punctured my car tyre and cost me £150 for 
the AA to fix it.  
I have evidence of the pothole, that I was in the cafe and the amount it cost me for the tyre and I 
would like to be reimbursed as the state of this section of road is terrible and I couldn't have avoided 
the pothole.  
I'm not sure if this is the correct email address to report this but please let me know if not.  

 
Thanks 

  
 

 
From: @edinburgh.gov.uk> 
Sent: Tuesday, 15 November 2022, 10:03 
To:  > 
Subject: RE: Pothole caused car damage 

 
Hello  

 
Thank you for your email. 



 
I am unclear where the exact location of the pothole in question is: please could you send a 
photograph and / or mark on the below map the location. 

 
Best regards 
 

 

 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF |  | 
Team duty phone: )  
www.pentlandhills.org facebook.com/PentlandHillsRP  

 

 

 
 

 
From:   
Sent: 15 November 2022 16:24 
To: @edinburgh.gov.uk> 
Subject: Re: Pothole caused car damage 

 
Hi , 

 
Thanks for getting back to me. I've attached the map with a red dot showing where the pot hole is.  

 
Thanks 

  
 

 
From: @edinburgh.gov.uk> 
Sent: Tuesday, November 15, 2022 4:28:13 PM 
To: @hotmail.com> 
Subject: RE: Pothole caused car damage  

 
Hi  



 
Thanks for the map. You’ve shown the pothole as being in the Flotterstone car park, not the 
entrance of the car park behind the pub – is this correct? Also the place marked is in the parking 
area, not on the way in to the car park. If you could double check the location and send an image of 
the pothole that would be great. 
 
Best regards 
 

 

 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:  
Sent: Wednesday, November 16, 2022 4:26 pm 
To: @edinburgh.gov.uk> 
Subject: Re: Pothole caused car damage  
 

Hi , 

 

Yes that's correct, it's in the car park on the way in before you turn right into the spaces. I 

have attached photos. 

 

Thanks 

  
 

 
From: @edinburgh.gov.uk>  
Sent: 18 November 2022 17:29 
To: @scottishwater.co.uk>;  

@midlothian.gov.uk> 
Subject: Fwd: Pothole caused car damage 

 

Hi  /  

 

Are you able to confirm whether the location shown is Scottish Water or Midlothian owned? 

It is the roadway between the inn and the entrance to the car park. 

 

Best regards 

 

 
 

 
From: @midlothian.gov.uk>  
Sent: 21 November 2022 14:19 
To: @edinburgh.gov.uk> 
Cc: @midlothian.gov.uk>;  

@midlothian.gov.uk> 
Subject: FW: Pothole caused car damage 



Hello , 

 
This is not council ground per plan below but have cc’d Neil from Estates to dble check. 

 
I notice however that there is a sharp edge off the road on first turn into the car park. Can this be 
filled and packed pending car park works being undertaken? 

 
James 

 

 
 

 
From: @edinburgh.gov.uk>  
Sent: 23 November 2022 11:03 
To: @scottishwater.co.uk> 
Subject: RE: Pothole caused car damage 

 
Hi  

 
Is your team able to sort this pothole? Can I refer the lady to yourself re her claim? 

 
Many thanks 
 

 



 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:  
Sent: 23 November 2022 12:40 
To: @midlothian.gov.uk> 
Subject: Flotterstone 
 

, 
 
Thank you for coming another day. We appreciate your acknowledgement that there are 
some issues that need to be solved. Life was not gentle for hospitality businesses these past 
couple of years and ours is no exception. Please see some points discussed at the meeting. 
We will appreciate any assistance or advice on this. 
• public toilets cleaning when cafe is closed. 
(There would be no issues for us to do it as per agreement if we could afford having staff 
and stay open all days -as was planned from very beginning- but when it’s just the two of us 
- there are 28 days of holiday a year we are entitled to and there is no one else who could 
take this job) • sanitary bins. (Essential as no one ever takes anything home from there) • 
dog waste and general waste bins for public.  (Again, no ones ever takes used bbqs or poo 
bags home, we tried collecting it as much as we can but the amount is only growing and we 
can no longer cope. Waste collectors are charging extra for excess waste) • maintenance of 
surroundings. (Grass cut and branches clearing need to be more than twice a year. Trees 
inspection needed as stormy weather puts them down just too close to the building) • gutters 
cleaned by professionals as trees start growing on the roof. (I got an offer quote for £200, 
unfortunately can no longer afford it either). 
• huge potholes on the driveway. 
 
I know all these are not enjoyable subjects but we must work together to solve it. I would be 
more than happy to do it all myself if I only could. Unfortunately cost of living crisis touches 
everyone and is extremely hard on businesses. On that note, hard winter will pass and we 
must go into the summer stronger. As mentioned another day, I really want to do a little 
private garden at the back of the cafe to be able to organise some bbq and have an option of 
beer/wine for the summer. I will take this further to planning, just wanted to have your 
confirmation first. 
We are looking forward to hearing your thoughts. 
Thank you very much for your help. 
Best regards, 
 
 

 
 

 
From: @scottishwater.co.uk>  
Sent: 23 November 2022 17:17 
To: @edinburgh.gov.uk> 
Subject: RE: Pothole caused car damage 

 
Hi  

 
I’m waiting to hear back from legal as I don’t think we own this part of the road. 



95% of the traffic here is going to the car park so assuming it belongs to Midlothian Council or is 
shared? 

 
I’ll let you know when I get an answer. 

 
Regards 

 
 | Water Treatment Team Leader – Edinburgh & Lothian’s  

 
Scottish Water  
55 Buckstone Terrace 
Edinburgh 
EH10 6XH 
 

 
From: @edinburgh.gov.uk>  
Sent: 25 November 2022 14:34 
To: @scottishwater.co.uk> 
Subject: RE: Pothole caused car damage 

 
Thanks  

 
According to  map it’s not Midlothian, so would be SW, but appreciate most of the traffic is 
headed for the car park. As far as I know there is no formal agreement in place regarding 
maintenance of this stretch, and your predecessor certainly seemed to think that the section 
running past the pub was SW as they objected to us putting in a pavement on this stretch. See what 
legal say and we’ll take it from there. I’m guessing it’s such a small claim they may be happy to pay 
out. 

 
In the meantime we have placed a cone in the offending pothole! 

 
Cheers 

 
 

 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From: @scottishwater.co.uk>  
Sent: 25 November 2022 14:49 
To: @edinburgh.gov.uk> 
Subject: RE: Pothole caused car damage 

 
Hi  

 
If it is our road it will be classed as private and therefor will possibly be use at your own risk so no 
guarantee anything will be paid out? 

 
Regards 

 
 | Water Treatment Team Leader – Edinburgh & Lothian’s  



 
Scottish Water  
55 Buckstone Terrace 
Edinburgh 
EH10 6XH 
 

 
From: @edinburgh.gov.uk>  
Sent: 05 January 2023 14:10 
To: @edinburgh.gov.uk> 
Subject: potholes at Floterstone 
 
Hi ,  
 
I had a phone call from John Nelson about potholes at Floterstone and I said I’d pass that on. Not 
sure exactly where about but he said there is a cone on it or by it? Not sure if it is in the carpark? 
 
Thanks 
 

 
 

 | Business Support, Pentland Hills Regional Park | Forestry and Natural Heritage | City of 
Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:   
Sent: 05 January 2023 14:18 
To:   
Cc:  ;   
Subject: RE: potholes at Flotterstone 
 
Hi  
 
Thanks. I noticed there is a photo of a pothole on Teams taken by the Rangers, so I would guess that 
would be it and we are aware.  
 
Regards 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural 
Heritage | The City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From: @edinburgh.gov.uk>  
Sent: 05 January 2023 14:24 
To: @edinburgh.gov.uk>;  

@edinburgh.gov.uk> 
Cc: @edinburgh.gov.uk> 
Subject: RE: potholes at Flotterstone 
 



Hi ,  
 
If it has a cone in/by it, I think John is referring to a pothole on the access road, which may be the 
responsibility of Scottish Water (  might be able to advise). We are aware of potholes within 
the car park and will address these once we get some aggregate in. The Rangers were out today with 
cold tar - I had forgotten that the Flotterstone CP is an aggregate surface.  
 
Best,  

 
 
 

| Natural Heritage Officer | Pentland Hills Regional Park |Forestry and Natural 
Heritage | City of Edinburgh Council | Hermitage of Braid 69a Braid Rd Edinburgh EH10 6JF | 
 

 
From: @edinburgh.gov.uk>  
Sent: 13 January 2023 13:02 
To: @scottishwater.co.uk> 
Subject: RE: Pothole caused car damage 

 
Hi  

 
Happy new year; hope all is well. 

 
Very busy weekend just past, and some drivers chose to throw the no parking cones over the wall 
and park there. This meant that other drivers were forced to drive through the two (by now very 
deep) potholes. 

 
Myself and a ranger filled both in with 8 bags of cold tar as I felt that, even though it’s not our road, 
we don’t really want to be passing lots of claims through to SW! There are other potholes developing 
on the road (not just here, further up the glen as well), so if you have a tarring team able to look at 
the area that would be greatly appreciated. 

 
Best regards 
 

 

 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From: @scottishwater.co.uk>  
Sent: 13 January 2023 13:16 
To: @edinburgh.gov.uk> 
Subject: RE: Pothole caused car damage 

 
Hi  
 
Happy New Year to you also 
 



I’ve been advised that our responsibility for the road doesn’t start until the 2 pillars after the car 
park entrance so we will deal with anything after that but nothing before. 
Regards 
 

 | Water Treatment Team Leader – Edinburgh & Lothian’s  
 
Scottish Water  
55 Buckstone Terrace 
Edinburgh 
EH10 6XH 
 

 
From:   
Sent: 13 January 2023 13:22 
To:   
Subject: RE: Pothole caused car damage 

 
Ah, interesting! It would be useful to see any documentation around this if you have it, especially 
anything that states which body is actually responsible for the maintenance of this stretch of road. 
 
If the road here is not owned by Scottish Water it might mean we could go ahead with installing a 
footpath and / or parking restriction measures, with the support of whoever does own it. 
 
Best regards 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 
Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:   
Sent: 13 January 2023 14:37 
To: @midlothian.gov.uk> 
Subject: FW: Pothole caused car damage 

 
Hi  
 
See below – Scottish Water claim they are only responsible for maintaining the road past the two 
stone pillars near the café. I ended up repairing the two bad potholes this past weekend as cars were 
being damaged. 
 
I spoke to the team about it this afternoon, and Victor says that Midlothian Council installed the 
speed bump. Paula mentioned that she had liaised with Midlothian to repair potholes about 10 
years ago. 
 
Hopefully  will manage to find some documentation about who is responsible for repairs, but 
in the meantime if you are able to source anything from within Midlothian about responsibility for 
maintenance of this section of road that would greatly appreciated. Perhaps it was officially adopted 
by Midlothian? 
 



I’m pretty sure it is owned by Scottish Water, by the way, I just put the bit in about us installing a 
footpath to see what  might say about it. I’m unhappy that his predecessor at SW wouldn’t 
support traffic calming / parking restriction ideas on this stretch, and it might push them to find any 
internal info they have on ownership and maintenance. There could be a case to be made that if 
Midlothian is indeed responsible for maintenance of this stretch, then PHRP/Midlothian should be 
able to put in infrastructure to mitigate issues. This is becoming more urgent in the lead up to 
potentially charging at the car park. 
 
Best regards 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 
Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:   
Sent: Tuesday, November 14, 2023 5:12 PM 
To: Pentland Hills <PentlandHills@edinburgh.gov.uk> 
Subject: Flood at Glencorse Reservoir  
 
Hi 
 
I’m just back from a walk from Flotterstone up to Glencorse Reservoir . There is a 
significant flood over the road at the fishing club. It is quite common that this floods but today the 
puddle, if you can call it that, was ankle deep at the shallowest point.  

  
  
I do realise there has been a lot of rain but given we can expect wetter winters is it possible for you 
to try and find a solution to this to prevent it occurring as often as it does. 
  
Thanks 

 
 

 
From:   
Sent: 15 November 2023 15:29 
To: @scottishwater.co.uk> 
Subject: FW: Flood at Glencorse Reservoir  
 
Hi  
 
See message below from a member of the public about flooding at the fishery, Glencorse. 
 
I cleared some of the problem here a couple of weeks ago, by unblocking a pipe which goes through 
the stone wall next to the fishery. However the underlying problem is much worse; I’m not sure if 
there is a culvert which goes under the road somewhere here? 
 
Best regards 
 

 



 
 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 

Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From: @edinburgh.gov.uk>  
Sent: 24 December 2023 10:23 
To: @scottishwater.co.uk 
Cc: @edinburgh.gov.uk> 
Subject: Fallen tree at Glencorse glen 

 
Good morning, . 
 
It's , PHRP Ranger. I am writing to inform you that yesterday about 3PM a pine 
tree fell across Glencorse road and has damaged the wall. Location is just above the 
pedestrian wooden gate near Glencorse waterfall, W3W///heave.passenger.melons. 
We have managed to cut the branches allowing full road access. It will need full 
clearance and repair of the wall when possible. See photos attached. 
 
Warm regards,   

 
 



 

 
 



 

 
 
 



From:   
Sent: Friday, January 5, 2024 3:47 PM 
To: @scottishwater.co.uk'  
Subject: Fallen Tree at Glencorse Reservoir 
 
Hi  
 
Happy New Year! 
 
Not sure if you know about the fallen Scots pine at Glencorse Reservoir. Photos attached. It is in the 
wood on the other side of the road to Glencorse Cottage and the reservoir dam. It is hung up and 
falling away from the road, so not likely to fall on any property or people. However, it’s root plate 
has lifted up the metal fence and “Authorised vehicles only” sign. 
 
Regards 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural 
Heritage | The City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From: @edinburgh.gov.uk>  
Sent: Thursday, March 14, 2024 9:48 AM 
To: @scottishwater.co.uk> 
Subject: Pothole at start of Glen Road  
 
Hi  
 
There is a pothole at the start of the Glen road outside the Flotterstone Inn which needs urgent 
attention: I think claims might start coming your way if it isn't looked at soon.  
 
I'm aware this road is used by lots of businesses but pretty sure it's owned by SW 
 
Thanks 
 

 
 

 
From: @scottishwater.co.uk> 
Sent: Thursday, March 14, 2024 9:58:49 AM 
To: @edinburgh.gov.uk> 
Subject: RE: Pothole at start of Glen Road  
 
Hi  
I’m led to believe that Scottish Water are only responsible for the road from the pillars after the car 
park entrance. 
Regards 

 | Water Treatment Team Leader – Edinburgh & Lothian’s  
 
Scottish Water  



55 Buckstone Terrace 
Edinburgh 
EH10 6XH 
 

 
From: @edinburgh.gov.uk> 
Sent: Thursday, March 14, 2024 10:58:08 AM 
To: @scottishwater.co.uk> 
Subject: Re: Pothole at start of Glen Road  
 
Hi  
 
As far as I know the road is owned and maintained by Scottish water. If you could pass through any 
written info as to which body is responsible for maintaining this stretch that would be very helpful. It 
is not on CEC’s asset list. 
 
Best regards 
 

 
 

 
From: @edinburgh.gov.uk>  
Sent: 14 March 2024 11:53 
To: @scottishwater.co.uk> 
Subject: Re: Pothole at start of Glen Road 

 
Hi  
 
For info I’m so concerned about the state of the pothole that I’ve asked a ranger to do a 
temporary fix. Please note that we don’t take responsibility for this section of road; it 
would be great if you could pass on any info you have about who should be doing this (it 
may be Midlothian) 
 
Many thanks 
 

 
 

 
From:   
Sent: Thursday, March 14, 2024 12:36 PM 
To: @SCOTTISHWATER.CO.UK> 
Subject: Access road at Glencorse 
 
Hi  
 
I am trying to find out if the first section of the access road at Flotterstone is adopted road or private 
– I have highlighted (badly) the relevant section on the plan below, please do give me a shout if you 
need any additional information 
 
Cheers 



 

 
 

  
Land & Estates Manager Scottish Water 55 Buckstone Terrace Fairmilehead Edinburgh EH10 6XH  
 

 
From: @midlothian.gov.uk>  
Sent: Thursday, March 14, 2024 6:40 PM 
To: @edinburgh.gov.uk> 
Cc: @midlothian.gov.uk> 
Subject: RE: Pothole at start of Glen Road 
 
 
Hello , 
 
Re your email below, I have snipped a plan of the council’s area of adopted responsibility. 
 
Can you confirm is the pothole is located on council land or not? 
 
If not, our understanding is that road up the Glen is the responsibility of Scottish Water. 
 
I’ve cc’d  to keep me right. 
 
Cheers, 
 

 
 



 
 

 | Land Resources Manager | Land and Countryside Service 
Neighbourhood Services | Place Directorate I Midlothian Council 
Midlothian House l 40 – 46 Buccleuch Street I Dalkeith l Midlothian l EH22 1DN 
 

 
From: @edinburgh.gov.uk>  
Sent: Friday, March 15, 2024 10:18 AM 
To: @midlothian.gov.uk> 
Cc: @midlothian.gov.uk> 
Subject: RE: Pothole at start of Glen Road 
 
...is the area in red owned by ML as well as adopted? Do you know who owns the area S of the 
red area – ie the land that gets parked on E of the Flotterstone Inn? I always assumed this was 
MLs 
 
Thanks 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 
Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 
 

 
From:   
Sent: 15 March 2024 13:47 
To:   
Subject: RE: Pothole at start of Glen Road 
 

                       

Hello , 



We have no information on the ownership of the stopped-up road outside of that adopted by MC. 
 
Whether the council owns the area coloured red in addition to adoption is not clear and will require 
a title search by Estates to establish the position. This may take some time. 
 

 
 
 

 | Land Resources Manager | Land and Countryside Service 
Neighbourhood Services | Place Directorate I Midlothian Council 
Midlothian House l 40 – 46 Buccleuch Street I Dalkeith l Midlothian l EH22 1DN 
 

 
From: @SCOTTISHWATER.CO.UK>  
Sent: Thursday, April 11, 2024 9:25 AM 
To: @SCOTTISHWATER.CO.UK> 
Subject: RE: Access road at Glencorse 
 
Hi , 
 
It is a private road but the Road Manager is Midlothian Council. This means it would come under 
NRSWA for access, etc. 
 
Hope this helps. 
 

 
 

From:   
Sent: 22 April 2024 11:03 
To: @scottishwater.co.uk> 
Subject: Issues in Flotterstone Glen 
 
Hi  
 
I hope all is well. This is just a quick round-up of issues in Flotterstone Glen. 
 

1 Pothole in road past entrance to car park (just at two stone pillars) – this one is 
damaging vehicles 

2 Water running down road causing erosion of tarmac (bottom of Buckie Brae). This is due 
to a blocked culvert. 

3 Sinkhole next to road – this is starting to enlarge again 
4 Water gathering on road at Fishery, Glencorse. This is a huge puddle – there is an under-

road culvert that requires clearing. 
5 Hole in wall opposite start of Filter Beds path – I have arranged for this to be fixed. Two 

tumbledown wall ends at start of Filter Beds path – I have arranged for these to be 
repaired. 

 
Let me know if you need further info – I can provide pics. See map below – numbers correlate 
with numbers above. 
 
Thanks 





 | Water Treatment Team Leader – Edinburgh & Lothian’s  
 
Scottish Water  
55 Buckstone Terrace 
Edinburgh 
EH10 6XH 
 

From:   
Sent: 04 June 2024 21:16 
To:   
Subject: FW: Access road at Glencorse 
 
Hi  
 
I can’t remember if I shared this with you – SW claim that the road between the Flotterstone Inn 
and the entrance to our car park is Midlothian responsibility. Are you able to pass this info onto 
your road maintenance people? There are a couple of bad potholes. We have filled on a couple 
of occasions but they degrade quickly and really need a proper job done. 
 
Also sorry I haven’t managed to check for services below that manhole! Will be there tomorrow 
to check. 
 
Cheers 
 

 
 

 | Natural Heritage Officer, Pentland Hills Regional Park | Forestry and Natural Heritage 
Service | City of Edinburgh Council | Hermitage of Braid, 69a Braid Rd, Edinburgh EH10 6JF | 

 

 




